Select Verification Mode (Log in using random code), following

these instructions to acquire random code

1. Install Microsoft Authenticator App from Google Play Store or iOS App Store

Microsoft
Authenticator

Micresoft Corporation

Or you can install from the following dedicated QR Code.

Android i0S
2.  Open Microsoft Authenticator. Click “Add Account” or “+”
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Authenticator

Let's add your first account!

For further assistance, see the Help
section in the menu.

Add account

Already have a backup?
Sign in to your recovery account.

Begin recovery
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3. Choose Other Account (Google ~ Facebook...)
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&  Add account

What kind of account are you adding?

u Personal account @
]
=. Work or school account @

Other account (Google, Facebook, etc.) @

4. Give permission to Microsoft Authenticator, using camera

Allow Authenticator
to take pictures and
record video?

DENY | ALLOW

5. Scan the QR Code provided by CHR eService (the notification letter will be automatically sent
by the system or provided by CHR Sales Representative), and the following screen will appear

after scanning.
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6. Tap ":,,andthen tap Show Verification Code (Random six-digit verification code)
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%3 You can use the one-time password codes generated
by this app to verify your sign-ins

One-time password code
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7. Login eService. Enter Account, password, and Verification Code (Random six-digit verification
code & valid with 30 seconds)
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